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Contract

Agreed between SVQ Candidate and Assessor

This document when signed by Candidate and Assessor,  represents a formal agreement with the terms outlined below.

In addition both Candidate and Assessor must be familiar with the “Statement of Standards Systems and Procedures” document that provides more detailed specifications. (SSSP). 

(Available at all SVQ workplaces)


General

The Candidate will be given an Induction that will include an explanation of the variety of assessment methods and documents to be used, how assessments will take place and how the appeals/grievance procedure works. 

Assessments will be recorded and kept in the Candidate’s portfolio.

Feedback will be given, when possible, immediately following assessment and failing this within one week of the Assessment.

Feedback will be recorded sometimes, but may be given orally only.

Every effort must be made to ensure assessments are carried out away from distractions.

Assessments will be based solely on Awarding Body criteria.

Candidate and Assessor agree to follow their roles and functions as detailed in the SSSP. 

(Particular attention is drawn to the understanding that both Candidate and Assessor agree to abide by agreements to meet at appointment times and have produced any agreed work on schedule.)

Data Protection

Information relating to the Candidate and Assessor given as a result of taking the SVQ, will be shared with the Approved SVQ Centre and with the Awarding Body. This information will also be shared with funding organisations  (e.g. Local Enterprise Companies, Scottish Social Services Council etc.) where the Candidate or their Employer receives funding support.

Candidates and Assessors should ensure that Portfolios do not contain real Client names or inadequately obliterated names on Evidence Gathering Sheets or any document within their SVQ work.

Appeals/Grievance

In the event of the Candidate disagreeing with an assessment decision, there is a right of appeal. Full details are contained in the SSSP document.

In the event of the Candidate or Assessor feeling that the assessment process has been unfair with regard to the Approved Centre, Employer or other involved party, there is a right to invoke the grievance procedure. Full details are contained in the SSSP document.

Target Date for Completion of the Award
……………………………..

Signed.

Assessor
……………………………………….

Date
……………………..

Candidate
………………………………………..

Date
……………………….
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